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Registering with TDEC Online Services for FTC 

Operator Renewal 

 

 

  
1. Clicking on the TDEC Online Services link will take you to the page below. 

 

2. Click on the FTC Operator Online Registration  button. 
 

3. You will be taken to the TDEC Online Service Portal FTC Operator Registration page. 
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4. Enter your FTC Operator ID, Last Name, and Date of Birth.  Click the I Certify  check box to certify 

that the information you provide is your own and accurate and click the Submit  button. 
 

5. The User Registration - Personal Information page will display. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Review your personal information and make any necessary changes or additions and click the Next 

 button. 
 

7. You will then be taken to the User Registration – Login/Security Information page. 

 

 

 

 

 

 

 

 

 

 

8. Enter and confirm your Email Address, enter and confirm your Password, and select and answer a Security 

Question.  Click on the Next  button to continue. 
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9. You are then taken to the User Registration – Confirmation page.  Review your information to confirm that 

it is all correct.  If you need to change any of the information, use the Previous  button to go 
back and make your changes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 

10. If all the information displayed is correct, click on the Finish  button. 
 

11. You will then get the message that your registration is pending activation.  You will receive an email with a link 
to activate your account. 
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12. The email you receive will look like the one below. 

 

13. Click on the link you see in the email to activate your TDEC Online Services account. 
 

14. Your account will be activated and you will be taken to the User Account Activation page.  You can now 

click on the Login  button to view/change your operator details, view certificate & CEU details, and 
renew your certificates. 

 


